CLAIMS PROCESS FLOWCHART
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All requests (Department, Local Agency, or Contractor)
to deviate from the time frames required for a ROR
review must be approved by the Region Engineer.

All requests (Department, Local Agency, Contractor) to
deviate from the time frames required for a COR must
be approved by the Bureau Director of Field Services.

All claim packages (binders) for any claim level are to be
of the following format:

a. Contractor position and documentation

b. Engineer position and documentation

c. ROR decision letter and documentation (COR)

All review meetings (ROR and COR) should follow the
following presentation format:
a. Contractor Presentation
b. Engineer (ROR)/Region (COR) Presentation
c. Contractor Rebuttal
d. Engineer (ROR)/Region (COR) Rebuttal
e. Contractor Closing Statement

Link to Construction Manual



https://mdotwiki.state.mi.us/construction/index.php/104_-_Control_of_Work#Claims_Process_Flowchart

